Registration Form
· Customize layout so that it is clearer and easier to use 
· Create an example, after agreement start development
· They have a separate website where the use an iframe.
· http://taxussnoeisel.be/laten-snoeien/
· Don’t show logo
· Width 1210 px
· Can you make 2 step form?
· [bookmark: _GoBack]Step one Addres fields
· Step two Pruning field
· Hedge lengt / hight  / sides
· Preferred month
· Prevent days
· Remark field
· Forms, 3 languages
· Dutch
· Flemish
· French
· Add text to clarify that only hedges, cubes and pyramids be pruned, but no loose trees or shapes. 
· text block adjustable per language. 
· Change “aantal” into a numeric field
· hedgelength (haaglengte) create 2 dropdown boxes
· First one contains meters in the following steps:
· 1 till 25 meter per meter
· 25 till 100 meter per 5 meter
· 100 till 500 meter per 25 meter
· 500 till 2000 meter per 50 meter 
· Last one is > 2000 meter
· Second dropdown contains the following centimeters
· 00
· 25
· 50
· 75
· Hedgeheight (haaglengte) create 2 dropdown boxes
· First one contains meters in the following steps:
· 0 till 5 meter per meter
· Second dropdown contains the following centimeters
· 00
· 25
· 50
· 75
· Phone number (telefoonnummer)
· Netherlands (Nederland)
· Telephone number is mandatory 10 digits
· No punctuation
· Writing in database first 0 off it replaced for 0031
· First number is not 0 then writing directly without adjustment.
· Belgium (Belgie)
· Telephone number  minimum 8 and maximum 10 digits
· No punctuation
· Writing in database first 0 off it replaced for 0032
· First number is not 0 then writing directly without adjustment.
· France (Frankrijk)
· Telephone number Numeric field
· No punctuation
· writing directly without adjustment 
· Addition on house number (huisnummer) free to fill up to 8 characters 
· House number (huisnummer) numeric field  
· Define postal codes (postcode) by country
o Netherlands 4 digits and 2 letters
o Belgium 4 digits
o France 5 digits
· Preferred month (Voorkeurs maand) on the form
· Due to a pull down 
·  Compress input fields (partly not visible, more on one screen) to persuade the people easier to enter data (adjustable in a later state)
· Not usefull spaces (i.e. behind a name ) remove them before writting to the database
· Rated (Geschat): calculate the number 
· Height (Hoogte) * Length (Lengte) in the database linked to the address, not visible for the team in the app
· Add: 1 or 2 sides to prune
· Mandatory, inclusion in rated above .
·  Possibility to specify foreclosures (certain days)
· Checkbox for weekdays which are nog available
· use this in the planning

Management 
Dashboard
· Showing block with manually entered addresses through pruningteam note field .
· They are processed by manually adding an address in a text field
· Add
· Option to manually adding an address.
· Address Block
· Showing all addresses with status input
· Create customizable address information after clicking through to edit screen 
· Create customizable status for an address
· Input
· Approved -> pending
· Not Approved -> required reason input status inactive
· Pending
· Urgent, takes priority
· Pool for planning
· Progress
· Assigned to a team, still ongoing
· Dismissed
· No Hedge (taxus)
· To small -> customize preferred month
· Not at home – plan for the next day (change to pending)
· Completed
· completed

Status addresses
· New status (current flow is canceled)
· Input
· Approved -> pending
· Not Approved -> required reason input status inactive
· Pending
· Urgent, takes priority
· Pool for planning
· Progress
· Assigned to a team, still ongoing
· Dismissed
· No Hedge (taxus)
· To small -> customize preferred month
· Not at home – plan for the next day (change to pending)
· Completed
· completed

Addresses overview
· Filters
· Country
· Province
· Status
· Create a search option for:
· Name
· Postal code
· city
· Checkbox to view deleted addresses
· Make all address data customizable after clicking the button to go to the edit screen
· Urgent Checkbox on the detail screen
· If checked  address will be the first scheduled next working day
· Create customizable status address
· Input
· Approved -> pending
· Not Approved -> required reason input status inactive 
· Pending
· Urgent, takes priority
· Pool for planning
· Progress
· Assigned to a team, still ongoing
· Dismissed
· With reason
· Completed
· completed
· Option to delete addresses
· Will be kept in the database
· Note field mandatory on deleting
· Complaint handling
· Link complaints to address
· Communication tab
· Section (create in management )  
· Text field (editor)
· Action (create in management ) 
· completed
· Overview of communication 
· Name, Street, postal code, city
· Section
· Action
· Filters
· Name, Street, postal code, city
· Section
· Action
· Completed
· Log tab
· Show actions:
· date added to the database
· date/time when and by who status changed
· if deleted show note field
· Export option to excel
· make it possible to export to excel, specifications will come later on.
· Aftercare 
· By default, if an address has been put on completed send an email or sms to identify the experiences after 3 days
· 1ste option email
· If email address not available send an SMS
· Find the number in the customer card which begins with 06 for NL and 04 for Belgium

Bulk edit screen
· Bulk change screen
· Filters
· Same as dashboard
· Sign time  
· country
· search option
· search on name
· modifiable
· Naam
· Email 1
· Email 2
· Haaglengte
· Hooghoogte
· Land (selectie veld)
· Plaats
· Postcode
· Straat
· Huisnummer
· Tel 1
· Tel 2
· View	
· Input date 
· Available yes/no
· Estimated number of meters

Pruning team overview
· No planning per team per day, but only geographically
· maximum number of addresses per day per team adjustable
· Start addresses per team in another zip code
· Pruningteams to associate one or more provinces
· New day: if an address is still in progress that will be the start address
· Option to set a different welcome text per language
· Link a pruningteam on a language
· By language show the right text for the team.
· Option to a separate text to show after pruning team login
· Bulk edit screen
· Active/inactive.
· Province overview (for complete overview and bulk changes)
· country filter
· showing all pruning teams
· showing all available provinces
· check boxes per province.
· Use for planning

Reporting screen (further elaborated)
· Totals overview
· Filters
· Week filter
· pruning teams
· Country
· Province
· Showing
· Showing numbers pruned per team
· Showing numbers are not pruned no taxus
· Showing numbers are not pruned to small
· Showing numbers are not pruned not at home
· Showing numbers are not pruned
Translation screen
· Form 
· Tags
· Text blocks
· Pruning app
· reasons
· Login fields
· further elaborated…

User administration screen
· create users
· Name
· Username
· Password
· change option
· assign rights
· Right profile
· further elaborated
· Read rights
· write rights
· delete rights



Pruning team app
General
· Show welcome screen

Assigning addresses to pruning team
· Preferred weeks: only to mutate internal (by administrators or pruning teams)
· Always start with an address that is still open from earlier preferred months
· Within each region the linked teams never gets a starting address with the same zip code.
· Sequel addresses determine based on postal code, exceptions are pruning addresses in the future month. 
· Create setting at one time to manually expire in relation to the previous point in the future, this may be pruning addresses. So they can get at the end of the month address from next month (only next month)

Manual additions
· possibility to instantly add new addresses by the pruning team itself (en route)
· Note field in the app for new address information.
· Must be shown in the dashboard
· The address will be processed manually in admin and status and team can be manually assigned


	
